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Circular Noo) of 2020
No. IFA/109/GEM/Vol I Dated:24/01/2020

To
All PCsDA/CsDA/PCA(Fys.) Kolkata/All CsFA(Fys.)

Subject:- Procurement of Goods And Services through Government e-Marketplace(GeM).

Reference: This HQrs. circulars of AT/IX/9504/Gem Corr. Dated 06.06.2017, 21.09.2017,
27.11.17 & 10.04.2018 and IFA /181/GEM/Vol II dated 25.07.2019.

Kindly refer to the directions issued earlier vide letters cited under reference.
2. During recent past it has been noticed that the given timelines are not being adhered by
some of the paying controllers while making the payments related to Procurement of Goods and
Services through Government e-Marketplace (GeM). Timely payment of such bills is being
watched by the MoD as several grievances have been received in the ministry from the vendors
for inordinate delay in releasing the payment.
3. The guidelines regarding timelines for the payment of GeM bills have already been
issued in past vide this HQrs. circulars cited under reference. In continuation to above circulars
it is again reiterated that the delay in payment of GeM bills is a matter of serious concern and
therefore needs to be taken note of at the highest level. Accordingly, PCsDA./CsDA may please
ensure that payment related to GeM is to be done in a time bound manner and payments to be
made with 2-3 working days. In case of any discrepancies, the same should be resolved with 24
hours. In the entire process, the time taken for payment of bills should not exceed 10 days
including holidays.

This has the approval of CGDA

(Ganesh Kumar Barnwal)

Sr, Dy.CGDA(Fin.)
Copy to
All sections in HQrs. CGDA’s office For information please.
(Ganesh Kumar Barnwal)

Sr, Dy.CGDA(Fin.)



