
No.AT/IV/4807/XVIII
Office of the C.G.D.A

UlanBatar Road,Palam
DelhiCantt -10

Dated 3 Feb 2010

To

Sub: Reimbursement of Medical Claims in respect of service Personnel
and their families for treatment taken in Private Hospitals.

Inspite of clear instructions on the subject circulated vide
letters of even no. dated 28-12-98, 19 Jul 2005 and 4 Sep 2008, repeated
complaintsare being received in HQrs office that the medicalclaimsare shuttling
between the Controllers office and PAOs,whichoften delays the paymentand lead
to unnecessary complaints to higher authorities. Controllers' offices are advising
Units to forward claimsto other Controllers without referring to the rule position
whichclearly prescribes whichoffice is to process OPD/indoortreatment claims.

2. It is, reiterated that Medical claims in respect of service personnel for
treatment in Civil/Private hospitals may be dealt with in accordance with rules as
enclosed. These instructions may be got noted by all concerned and confirmation
sent to HQrs office.

~'t:-
Sr.Dy. CGDA (AT)
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NO.ATIIV/4807Nlil
OFFICE OF THE CGDA

WEST BLOCK-V, R.K.PURAM
NEW DELHI-66

DATED 11.12.98

I_LREGIONAL CsDA
CDA (0) PUNE
CDA tNAI/Y) MUMSAI
CDA (AF) DEHRADUN/NEW DELHI
CDA (R&D) NEW DELHIISANGALORElHYDERABAD
CDA (HQ) NEW DELHI . .

Reimbursemer:t of Medical Claims in respect of service officers/pers~~at' an:: their
'. fami1ie? for trf:atmeiu in Civil Hospitals.

...~

..~/)/"b(JUbt:J':(h-ave' be~n'!-~fse'g .bY'GEIT7IiCEG.~.DA.:~~tg!h~~ffi~e,:. ./hi'ch the claims of the

1t~~1~::~~~~;~\?~~~~~~i is giv," below for
.;;'~- . .

pe.ct of tr~atm~r.1 taken as in-door patients:
r~t/>":." .

.:\~;.f;;~:;;, :

;.,}~tAS per' Rule 55 F.R. Part - II read with this HQrs. Oftll"e Circular
J142:~1NOL-1dated 24.4.81, such bills are to be dealt with by the Regional CsDA/CDA
~WA'ifY) in whose audit jurisdiction the Service Hospital, nearest to the Civil Hospitals is
CC,OPYofour Circular dated 24.4.81 .t-e-iterrrymhAHQ Letter dated 13.12.78 is also enclosed.

,K:.;::: '. : .ft,f)dhi.\.

'r~~Disfof Ire8;tmenttaken as out-door patients:7':::"::. .

. .

.As per Pa'~; 248 OM Part -. IX, 318 to 327 of OM part - VII, Items 18 and 27 of
i,;',Chapter- \i of OM Part -III and Chapter 68 OM Part - X Vol- II there bills are to be
~~spectiveCsCA/PI\ar.

"

~i;,'Fatholo~;cdl!C'inical tests are concemed, it is stated that 9f they are part of indoor
1I,.~eprocessed as per 'A' above; otherwise as per'S' above. '

~.t:t,~

.01'CDA 0fVC) only: this dispose.s of your NO.MIIJ/1621/Medical da~ed 10.11,98.

",(;:DA Patnn cnly : this disposes of your DO NO.M/1I1I396/XVI dated 13.10.98.
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(R.N.DASH)

DY. CGDA (AT)
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No.AT/IV/4807/XV

Office of the CGDAWest Siock-V,
. R.K.Puram, New Delhi -66.

Dated: 19 July 05.

fO
P:AII PC~DA/CsDA

Reimbursement of Medical claims in respect of service
Personnel and their families for treatment in civil hospital.

.;~f;"'~~.' Inspite of dear orders on the su.bject repeated
n~~;;'.';references/complaints arE:: being received in' this. HQrs office regarding
i~~~it.r',shuttli89 of medical claims of indoor and outdoor treatment taken from civil
.-r~~~;:i~::hospJ~,~1by the service personnel from one CDA to another, which is causing
;'i~:~~t;',,'fina~hcialhardship to the individuals. -~":~!,." - J .:.:..,.. ' .
"';t;:~.~...;-,.

~:i~1;'.::. In this connectinn orders issued by this HQrs vide letter of even
. ,,';:no..dated 28-12-98 (COpy enclosed) may be referred to. It is reiteri;lted that
..:~:::.:ic:':medicalreimbursement claims in respect of indoor and outdoor treatment

:-:3""'':'"'f~oiTI',"civilhospitals in respect of service personnel may be strictly regulated
'~-:-"~..""as,'per'afarementioned orders.. These instructions may invariably be got.

. noted from all concerned dealing with proce~sing of medical claims of service
personn.el so that unnecessary correspondence are avoided.

Please acknov/~edge receipt.

~ '(J--
Dy CGDA (AT)
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No. AT/IV/4807/XVII
Office of the C.G.D.A

West Block-V,R K Purc.:m
New Delhi -66

Dated 4 Sep 08
To

All PCDA/CDA

Sub: Reimbursement of Medical Claims in respect of service Personn~1
and their families for treatment taken in Private Hospitals.

Inspi:e of clear instructions on the su.bject circulated vide

letters of even no. dated 28-12-98and 19 Jul 2005, repeated complaint.) are

being'.received in HQrs office of Controllers refusing to admit Meqical

claims of Service Personnel and their families for treatment taken in

Civil/Private hospitals. Controllers' offices are advising Units to forward

claims to other Controllers without referring to the rule position which

clearly prescribes which office is to process these claims.

-

2. It is, therefore, again reiterated that Medical claims in respecT of

service personnel for treatment in Civil/Private hospitals may be dealt with

in accordan~e with HQrs letter of even no dated 28-12-98, copy of which is

enclosed. These instructions may be got noted by all concerned and

confirmation sent to HQrs office.
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