OFFICE OF THE CONTROLLER GENERAL OF DEFENCE ACCOUNTS,
ULAN BATAR ROAD, PALAM, DELHI CANTT.-110010
Tel:011-25665548,25665583/84,25665736/37,

Fax: 011-25674786 E-mail - hgaccounts.cgda@nic.in

No. A/lll/I12157/ECS Dated: 16. 05.2017.

To
All Regional PCsD/CsDA
(Through CGDA website)

Sub: - Promotion of payments through cards and digital means- regarding.

Ref: MoD (Fin) ID No. 231(32)/2016/B-Il dated 05th May, 2017 and MoD ID No. 13
(3)/20168/D (IT) dated 3rd March, 2017 (copy enclosed)

It has been intimated by MoD (Finance/Budget) vide their refer ID dated 05th
May, 2017 on Action point No. 14 (vii) of agenda note for the meeting of Principal
Secretary to Prime Minister on digital payment that all cantonment areas should be

required to have digital payment in all value chains.

It is requested to adhere the instructions as directed by MoD (Fin) and to direct

all cantonment areas falling under your audit jurisdiction, to have digital payment in all

value chains, under intimation to this office.



) IMMEDIATE
N Ministry of Defence (Finance)
LA Budget-li
/ % %k %k
Subject: Promotion of payment through cards and digital means- reg.

Please find enclosed a copy of MoD ID No. 21(23)/2016/D (Coord) dated
09.03.2017 on the above mentioned subject. This Ministry is required to send a
consolidated report on the subject matter to the Niti Aayog/PMO. It is therefore,
requested to furnish inputs in respect of Action Points No 10, 13(a) and 14(vii) in the
enclosed Agenda Note immediately and not later than 10"th May, 2017.

Encl: As above.
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MoD (Fin) ID No. 231(32)/2016/B-11 dated 05t May, 2017
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TViost Immediate
PMO Reference

Ministry of Defence
D IT)

Subject: Meeting of Pr. Secretary tO Prime Minister on promotion of Digital
Payment

Reference D(Coord)’s D N0.21(23)/2016-D(C001‘d) dated 23.2.2017 on
promotion of Digital Payment through cards and digital means regarding.
2. Tt is informed that the meeting on 7522017 at PMO was postponed and
new date for the meeting is still awaited. Meanwhile, agenda for the above
meeting has been received from NITI Aayog (copy enclosed).

3. D (Coord) Division is requested 10 kindly take necessary action in respect
of Action Points No.10 & 13(a) and furnish consolidated inputs to this Division
for preparation of the brief for Defence Secretary for the proposed meeting which
may be scheduled at any time.

¥.

4 This issues with the approval of J S(E).

/
(Brij Kumar)
e Deputy Secretary (Genl/IT)
Enct: Ala / | , Tel. No. 23019713
Director (Coord) :
NMoD ID No. 13/(3)/2016/D(IT) ~dated & March, 2017
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Agenda Note

Meeting of Principal Secretary ro Prime Ministes
_ Subject - promotion of digital payments

I Union, Budget, 2017-18 has set a targct_of 2500 crore digital
transactions during 2017-18 through upri, Ussh, AadhaarPay, IMPS!
and debit cards which translates into 908 crote transactions per month.
As per latest RBI Bulletin (issued on Feb 10, 2017), total number of
digital fransactions 10 December, 2016 were 38 crore (UP1-1 96 million,
yussD - 0.1 million, IMPS _.52.78 million, Debit cards at PoS - 32154
million). Hence the transactions need to be scaled up more fhan 5 fimes
to achieve the goal set in the Budget. Therefore, action needs to be taken
in a mission mode on:
(a)Upgrading the alternate modes  for digital fransactions
infrastructure, €ase of operati(m
(b)RationaHse cost structure of digital rransactions vig-a-vis cash
dealings |
(©) Spread awareness
(d)'h\cc.nti.viso digital transaclions
(¢) Focus on large volume transactions
v

Upgrading the alternate modes for digital transactions  ~
infrastructure, €ase of operation L. s

2. Wwith the launch of BHIM there is now an casy UP1 based option
available for digital (ransaclions using both smartphone and feature
phone requiring only a few simple steps. However, the performance has
not been encouraging. As upto ng 19w, 2017, against 16.83 million
downloads of BHI M there have been only 3.1 million transactions on the
app. Thus there necds to be concerted offort Lo popularise the use of
BHIM.

3 One of the reasons for low level of transactions could be the high
failure rate. A committee of AS (DTS), AS (DIPP) and CEO (UID) 1s
examining the issucs relating to the {ransaction failtures in BHIM. The
review mechanisim needs to be (nstitutionalised and regular information
collated in a given format. Jssucs need Lo be taken up with the concerned
organisation (or corroctive action. For issues pertaining to banks ot

NPCI the above committee should have weekly review moeeting

-

P

1 e
uPl: Unified payment interface; U350: Unstructured supplementary service Data; IMPS: immediale payment
Service; AEPS: Aadhaar Enabled Payment System
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(Action: MEITY)

Incentivise digital fransactions

13. Promoting digital payments T juires ‘o Dbehavioural  change,
cspecially ina country like india where cash predominated d the
transactions when compared o other emerging countries. Incentives,
especially in the form of cash can play a major role in promotion of
digital payments. Budget, 2017-18 has announced two incentive
schemes for promotion of BHIM - Referral Bonus for users and
Cashback for merchants. Draft ccheme has already been circulated to
concerned Departin ents/Ministries. 10 s suggested  that the schemes
may be finalized by M March 15, 017 Sehemes to be operated by NPCI,
funds used from FIF.

(Action: NITT Aayog, NPCI)

Focus on large volume transactions ‘
14 There are certain arcas having substantial volume of transactions
and if these are targeted, the lovel of digital trdnsactions would witness a
significant leap. Some of these are listed below:
iy Alle sducational institutions should be as ked Lo offer digital
icc payment oplion. Mandate payment of feecs above Rs.
5,000 through digital modv All institutions sh ould bv askad
o create their VPAs on BHIM and usc BIHIN collect
functionality. C onsider a common HRD payment gateway to
reduce onboarding issues for the 4 48,000 institutions. All
modes of digital payments within campuscs may be made
available to make ” m‘shlcss campus’
(Action: MHRD)
(i) All fertilizer dealers to be cnabled with AadhaarPay with the
objective to minimize the need for cash during the ensuing
khau[ scason (March-April 2 017). All 1l KCC should be linked
to with Aadhaar. Consider constituting Joint Task Torce
comprising DoF, DFS, NITI, Ministry of Agriculture and
UIDAI to ensure time- hound - 1mplonwn[atmn Stale-wise
Task Force also to be setup.
(Action: D/Fertiliser)
(iii)  Payment of all insurance premium beyond a certain level to
be done through digital means...
_ ! (Action: DFS, IRDAI)
(iv)  Enabling digital  payments at all Railway Reservation
counters and on-boarding of all vendors on railway stations
on BHIM and AadhaarPay.
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(viii)

(i)

(Action: M/Railways) -
_Oil Marketing Companics (OMCs) asked to promote digital

payments. Give a push on Upl collect (¢.g- automate UL
collect for LPG bookings made on VRS, wallets, cards ete.).
OMCs to offer BHIM and Aadhaar Pay at semi-urban and
rural LPG dealers. '

- (Action: MOPNG)
All PSUs should enable digital payments in their offices as
woll as in townships. A8 such townships are largely self-
contained communities with significant population, it is
possible to turn such townships completely digital and they
can serve as beacons to rest of the country. The case of GNFC
has been circulated to all l\"\ims,t'rics/Depm‘mwnts as a test
casc.

(Action: DYPE)
All cantonment arcas should be required to have digital
payments in all value chains.

{Action: Ministry of Defence).

Canleens, Kendriya Phandars and other establishments in
whe premises of government buildings should be made
cashless in a tume bound manner. The compliance o be
monitored. "

, A {Action: MEITY)
Qption of payment using AadhaarPay to be made available
atall FTS.
(Action: D/E&TD)

Government can develop a common payment gateway for
all  payments L0 pe  made to the government.
as single common payment gateway which can then be
integrated with all government departments. However, only
76 departments have been il.}blcgratcd with PayGov as of
now. Also, it has yet 1o clude UPH as one of the payment
modes.

ALY Poyenvindiag o in has the potential to be developed
(D

(Action: MeitY)
A common payment gateway will have large number of

Citizen-lo-Government (ransactions. Government can
negotiale a separate MDR for all transactions on made via
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