FRITAT IETT W HEI{ATTh, 30T se’ Uz, fAear BT -10
Office of the CGDA, Ulan Batar Road, Palam, Delhi Cantt -110010

(f=ra +81/Grievance Cell)

H. AN/Grievance/Report/Meeting/Vol.VI fe=ieR: 18,/01,/2018
qar A,

[REIEGEGIBEIN

THET & T U AITen/3eT JEr Ad=e/

T o@T SRi=e(h.)

A : - Ried @arRer dF H Aoy aa=1 : Redr & dg v gam Searor
Subject:-  Strengthening of Grievance Redress Mechanism - Expeditious and effective
disposal of grievances.

HIfHH, wich RIFF @ I FHAET & JAEs UR 7 dis Rerd vd e
fasmer @1 feetieh 29.11.2017 &1 SETerd +9eT F&ar K-11017/3/2016-PG C1 3 &1 #HAte
far & 8T ol fAsmer(FH=aa) $r e - 27.12.2017 6 3m$.37 &. 33(2)/C/2017/T-111(2570)
& e GTeT G §, TA: TAC §l Ig AT IS A T IS 9T B

Please find enclosed a copy of Ministry of Personnel, Public Grievances & Pensions,
Department of Administrative Reforms & Public Grievances and Pension, Office Memorandum

No.K-11017/3/2016-PG C1 dated 29.11.2017 received under Ministry of Defence (Finance) DAD
Coord ID.No.33(2)/C/2017/T-III (2570) dated 27.12.2017 on the above mentioned subject, which

is self-explanatory, for information and strict compliance please.
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Ministry of Defence(Finance)
(DAD-Coord)

Subject: - Strengthening of Grievance Redress Mechanism — Expeditious and
effective disposal of grievances.

A copy of Department of Administrative Reforms & Public Grievances
Office Memorandum No.F.No.K-11017/3/2016-PG C.I dated 29.11.2017 is
forwarded herewith to office of the CGDA for further necessary action and
compliance please.

Asstt. Financial Adviser (DAD-Coord)

Grievances Officer
Office of the CGDA, Ulan Batar Road, Palam, Delhi Cantt.
MoD(Fin) ID No.33(2)/C/2017/T-1IT (2570 ) dated 27.12.2017

397,

B T



- No. K-11017/3/2016-PG C1
Government of India/Bharat Sarkar
Ministry of Personnel, Public Grievances and Pension
Karmik, Lok Shikayat Aur Pension Mantralaya
Department of Administrative Reforms & Public Grievances
Prashasnik Sudhar Aur Lok Shikayat Vibhag
5" floor, Sardar Patel Bhavan,
Sansad Marg, New Delhi — 110001
Dated 29" November, 2017

Office Memorandum

. Subject:-Strengthening of Grievance Redress Mechanism — Expeditious and
effective disposal of grievances :
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Q\"}’ Q .~ The undersigned is directed to reiterate the instructions given by Hon’ble
\o Prime Minister during the PRAGATI meeting on 27.01.2016 that
“Secretaries of all Departments having_substantial public dealin;g’ should personally
examine ten grievances every week and Addl. Secretary/CMD rank and Joint
\Secretary Officers should examine 20 and 30 grievances respectively every
week”.

{/ It is also requested that the details of the nodal Public Grievance Officer
A may be updated on “pgportal.gov.in”. The Public Grievance Officer and the staff
{/\\ dealing with pubiic grievances shouid be well versed with the public grievances
gg 19 portal. It is reiterated that the operational training on CPGRAMS is held last
: Q@* Tuesday of every month besides which open house training to address the
problems relating to CPGRAMS is held every Tuesday from 11 AM to 1 PM. The
nominations for attending the operational training may be sent to this Department
in advance. Al the attached and subordinate organizations under the
L Ministries/Departments should also be instructed accordingly.

A
Sumita Pasgupta
. \\V /(,?f() Director of Public rievar?cei&?
'}7(@ - Deputy Secretary to the Governfment of India
s (: \
— 1 To
g ? Secretary,
- All Ministries/Departments (As per list)
Y k
™ af Copy to:
P T 1. Sr. PPS to Secretary (ARPG & Pension)
\; Y 2. PSto AS(ARPG)
“5 =| 3. PPStoJS(PG)
i@ 4. PStoDS (PG)
5. Shri K. Madhavan, Tech. Director, NIC
6. US(PG-States)/US(PG-II)/US(Policy)
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No.K-11022/1/2016-PG (part)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievances
5" Floor, Sardar Patel Bhawan,
\ Sansad Marg, New Delhi.
Dated : 12" February, 2016
OFFICE MEMORANDUM
: Subject :- Review of Grievances - PRAGAT! (Pro Active Governance and Timely
Implementation) meeting of 27.01.2016

During the PRAGATI interaction on 27.01.2016, the Hon’ble Prime Minister
reviewed the status of disposal of grievances relating to Central Board for Excise and

o Customs. During the discussion, the Hon’ble PM, inter-alia, desired that:

‘Secretaries of all Departments having substantial public dealing should personally examine

/V\'(/ 10 grievances every week and Add| Secretary / CMD rank and Joint Secretary officers should
v

) examine 20 and 30 grievances respectively every week’

This has also been uploaded on eSamikSha by Cabinet Secretariat vide UID No. 2689/3
under ‘Pragati ATR on ISSUES RELATING TO EXCISE & CUSTOMS’ on 27/01/2016.

2. Accordingly, all Ministries / Departments are requested to note the above

tructions for strict compliance to ensure effective redress of public grievances and to

O Deputy Secretary to the Govt of India
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/\\ No. K-11022/1/2016-PG(part)
FA DS,

Department of Defence Finance,
‘\ South Block,
X New Delhi-110011.
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