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No. EDP/955/New Projects - NIC Dated: 08.06.2016

To

All Pr Controllers/Controllers/Pr IFA/ IFAs and CFAs(Fy)/PrCsFA/CsOAFys

SUB: Desktop Video Conferencing (Web Based)

1 This is regarding non-utilisation of Desktop Video Conferencing System. Reference is
invited to Hgrs office letters no. EDP/955/New Projects-NIC dated 17.12.2014, 29.01.2015,
13.02.2015, 19.02.2015, 27.02.2015,10.03.2015 and 18.03.2015, 17.4.2015, 16.09.2015.

2. The system was provided keeping in view the vast geographical diversity of our
department and with the aim of ensuring quick discussions in conferencing mode to resolve
issues directly and in real time. However, of late, it has been noticed that desired utilization
of the system is not being made by many offices. Most of the connections are found to be
not logged in. The service provider — NIC — has been raising concerns on sub-optimal
utilization of the system as they are incurring some cost on each connection. It is, therefore,
again requested that all the users should put their best efforts to get online as soon as
possible and login on a daily basis. CGDA has also desired that officers should preferably
communicate with each other and with HQrs office though the Vidyo system rather than the

telephonic communication.

3. For any change in existing information or for creation of user id, HQrs Office may be

intimated through Vidyo call to Sr ACGDA (IT) — VK (Shri Vinay Khanna).

(V.K. Vijay)
Jt. CGDA (IT&S)




